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Circular 

Local Government Performance Benchmarking - New 
Tool Released 

For Information 
 
Circular: 2015-012 
Release Date: Monday, 27 April 2015 
Authorised by: Greg Hallam PSM Chief Executive Officer 
 
Councils can now access a new performance benchmarking service via a secure 
login within LG Online. 
 
The new service provides access to comparative local government data covering in excess 
of 10 different measures and is provided in a visual format that allows users to both assess 
individual council performance over time (trend) as well as comparisons against various peer 
groups.  
 
Additional performance measures are scheduled to be added to the service before July, 
2015. 
 
The value of the service lies in its ability to allow councils to choose what measures of 
performance they would like to assess, and what method of comparison is most relevant.  
The service also provides the option to print confidential reports. 
 
Additional training resources are available online.  Technical, consulting and interpretive 
support is available by contacting the Members’ Hotline on 1300 542 700 | ask@lgaq.asn.au 
Councils are reminded of the copyright protections that exist over both the online and printed 
versions of the service which prohibit unauthorised public release.  The Association has 
previously advised members that it will not be releasing any performance measurement data 
publicly until after further consultation with members, and not till after the 2016 local 
government elections. 
 
The future direction for the service will be developed after further consultation with 
members.  Councils are encouraged to provide feedback directly to the Association by the 
30th September, 2015 in writing or by email and/or by attendance at one of several regional 
workshops.  The Association is seeking feedback on the value of the service, 
recommendations for improvement and suggestions for additional performance measures. 
 
Details regarding the dates and times for the regional workshops will be announced in 
coming weeks. 
 
In addition, the Association is also interested in hearing from any council that has a desire to 
be a leader in performance measurement and assessment.  The LGAQ is looking to 
establish a working partnership between similar minded councils to pursue, potentially under 
a co-investment model, a dedicated performance measurement and reporting project 
targeting operational improvement outcomes.  
 
For councils interested in this project please contact Glen_Beckett@lgaq.asn.au | 1300 542 
700 
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Please forward this email to each elected Councillor.
 
 
 

                           Are your towns accredited Tidy Towns?
 
Towns across the Sunshine State can now pick up a star rating for their cleanliness, environmental
credentials and community spirit, as part of Keep Queensland Beautiful’s revitalised Tidy Towns
program.
 
The iconic Tidy Towns program has been running for 44 years as an awards program, however last year
we introduced accreditation, allowing towns to be recognised on a 1 to 5 star rating system.
 
In the past, the Tidy Towns program focused solely on awarding one winning town – now, every town
is awarded for their contribution and commitment to their local community. This new approach is not
only much more inclusive, it also helps towns to achieve long term environmental goals, as they
work towards improving or maintaining their star rating, year after year.
 
In addition to providing accreditation, the Tidy Towns program will continue to recognise the
Friendliest Town and any outstanding contributions to Queensland communities by volunteers;
individuals, businesses and not-for-profit associations through special achievement awards.
 
Last year we accredited 25 towns across Queensland, with Cooktown being named Queensland’s
Tidiest Town and Tambo winning the Friendliest Town gong.
 
Why become accredited?

·         Boost community morale
·         Encourage positive social change
·         Promote local businesses, community groups, unique natural environment and cultural heritage
·         Encourage tourism (through a dedicated tidytowns.net directory profile)
·         Enhance the reputation of your town as a great place to live, work and stay

 
Tidy Towns accreditation provides formal recognition of the hard work that communities are already
carrying out to foster long-term environmental and social health.
 
This year, the accreditation process has been further simplified with Keep Queensland Beautiful staff
available for one-on-one assistance throughout the process.
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You can register online:
http://www.keepqueenslandbeautiful.org.au/programs/tidytowns/registration
Call (07) 3252 2886 or email info@keepqueenslandbeautiful.org.au
 
Register early, so you have sufficient time to put forward the best possible submission and so our staff
can schedule your one-on-one assistance and key-focus area workshops.   
 
Submissions close: 28 August 2015
 
 
Regards,
David
 
 

David Curtin
Chief Executive Officer &

Chairman of the Board

Shop 2, 88 Brunswick St, Fortitude Valley Q 4006
PO Box 3260, South Brisbane Qld 4101

P 07 3252 2886 | 1300 LITTER
M 0435 602 737

Email DCurtin@keepqueenslandbeautiful.org.au 
Website www.keepqueenslandbeautiful.org.au
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Circular 

LGAQ Local Government Election Plan 2016 

For Information 
 
Circular: 2015-013 
Release Date: Friday, 1 May 2015 
Authorised by: Greg Hallam PSM Chief Executive Officer 
 

We have begun work on an election support plan focusing on the needs of elected members 
across our diverse state. 

The LGAQ has started planning for the 2016 local government elections to ensure we 
provide the best possible support services to councils, elected members, CEOs and other 
key stakeholders. 
 
Following the 2016 election, we will help new and returning elected members take up their 
roles through briefings, workshops and tailored professional development programs.  We 
again intend to run an election night tally room and issue a post-election 'kit' to all successful 
candidates. 
 
The election plan also includes efforts to educate the community about the good work of 
local government and the important role of councillor. 
 
A comprehensive overview of all planned support services and resources will be 
communicated to councils well in advance of the 2016 elections. 
 
The Association welcomes any suggestions as to how we may be able to better support 
elected members and councils in the lead up to election night, and for the weeks 
immediately following the election. Please forward any suggestions to Glen Beckett, General 
Manager Assist 1300 542 700. 
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