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In addition, | am empowered to undertake investigations on my own initiative: the most
recent being The workplace death investigations report: An investigation into the quality
of workplace death investigations conducted by the Office of Fair and Safe Work
Queensland. Copies of reports from own initiative investigations are all available on the
Ombudsman’s website.

For the information of councillors, | have enclosed a range of material which outlines the
role and function of the Ombudsman as well as advising potential complainants how best
to raise their concerns with state agencies, councils and publicly funded universities. It
also spells out how to lodge a complaint with this Office and how complaints will be
managed. Further details of my Office, and its functions, are available on the
Ombudsman’s website at www.ombudsman.gld.gov.au.

| ask that you distribute a copy of this letter and its attachments to councillors to assist
them understand the role of this Office and how they might advise their constituents.

Yours sincerely

hit Clarke
Queensiand Ombudsman

Encls
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Standing for fairness

The Ombudsman’s role and powers

This fact sheet provides information about the role and powers of the

Queensland Ombudsman.

What does the Ombudsman do?

The Ombudsman Act 2001 (the Act) sets
out the functions and powers of the
Ombudsman and how the role is
performed. Under the Act, the
Ombudsman has two main purposes:

*» to give people a timely, effective,
independent and just way of having
administrative actions of agencies
investigated

s to improve the quality of decision-
making and administrative practice in
agencies.

The Ombudsman achieves this by:

1. investigating maladministration by
public agencies (either in response to
a complaint or because the
Ombudsman has decided to
investigate a particular issue)

2. making recommendations to agencies
about rectifying the effects of
maladministration and improve
practices and procedures

3. considering the administrative
practices of agencies generally and
making recornmendations or
providing infarmation or other
assistance to improve practices and
procedures.

The Ombudsman has the power to
review:

s state government departments and
agencies

« local councils

« public universities.

What is maladministration?

Maladministration is administrative action
that is:

e unlawful

s« unreasonable, unjust, oppressive or
improperly discriminatory

e taken in accordance with a rule of law
or a provision of an Act or a practice
that is or may be unreasonable,
unjust, oppressive, or improperly
discriminatory in the particular
circumstances

« taken for an improper purpose, on
irrelevant grounds or having regard
to irrelevant considerations

e an action for which reasons should
have been given but were not

+ bhased wholly or partly on a mistake
of law or fact

* Was wrong.

The Ombudsman Act defines
‘administrative action’ as any action
about a matter of administration,
including:

a decision and an act
a failure to make a decision or do an
act, including a failure to provide a
written statement of reasons for a
decision

e the formulation of a proposal or
intention

« the making of a recommendation,
including a recommendation made to
a Minister

e an action taken because of a
recommendation made to a Minister.



Recommendations

If maladministration is found in an
investigation, recommendations may be
made for public agencies to improve
their processes.

What powers does the Ombudsman
have?

The Ombudsman is an officer of
Parliament and the Office of the
Ombudsman is independent of
government, This means no person or
body can direct:

¢ how Ombudsman investigations
should be conducted

= whether particular complaints should
or should not be investigated

e the level of priority given to
investigations within the Office of
Ombudsman,

The Ombudsman is accountable to a
Parliamentary committee. This committee
regularly monitors and reviews the
performance of the Ombudsman.

The Ombudsman Act provides for special
powers to support investigations into
possible maladministration. This includes
powers to:

make preliminary inguiries to decide
whether a complaint should be
investigated (an agency chief
executive must give us reasonable
help in conducting such inquiries)
investigate informally (without using
coercive powers)

investigate formally (using coercive
powers).

Most investigations are completed
informally and cooperatively. However,
the Ombudsman has formal powers to
obtain answers and documents, if
required. The Ombudsman also has the
power to enter and inspect agencies’
premises.

@ntact us

W www.ombudsman.gld.gov.au

P (07) 3005 7000
1800 068 908
(if you live outside Brisbane)

If you are deaf, or have a hearing or
speech impairment, please contact us
through the National Relay Service,
www.relayservice.gov.au.

If you need a translator, please contact
us through the Translating and
Interpreting Service on 131 450.

N
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Making a complaint to an agency

Before making a complaint to the Queensland Ombudsman about a state
government agency, local council or public university, you should first
exhaust the agency’s complaints process. This fact sheet explains how

to make a complaint and what to do if you are unhappy with the

agency’s response.

How do | make a complaint?

All agencies in Queensland should have a
complaints management system (CMS).
A CMS provides information about where
and how to make a complaint, how your
complaint will be managed (timeframes
and information on its progress and the
result), and the process to request a
review or appeal if you are unhappy with
the final decision.

You should use the agency’s CMS before
making a complaint to the Ombudsman.
This gives the agency an opportunity to
fix the problem for you and for other
people who might be affected as well.

The CMS should be available on the
agency’s website, or you can phone and
ask for a copy. Read the CMS before
making your complaint so you
understand what needs to happen.

The following steps outline how to make
a complaint to an agency.

1 Write to the agency

If you can, write to the agency rather
than making a complaint over the
telephone. This means there is a written
record of your complaint and the
information you provided.

Many agencies have complaint forms on
their websites and most have contact
details such as email and postal
addresses for complaints, Alternatively
call the agency, say you want to make a
written complaint and ask for an email or
postal address.

Your complaint needs to contain enough
information for the agency to understand
why you are unhappy.

You should include:

who was involved

what occurred

when it happened

why you are unhappy

what outcome would resolve your
complaint.

Provide copies of documents or
information you have to support your
complaint.

Keep a copy of letters you send to the
agency. It is also helpful to keep records
of all contact with the agency, including
conversations, emails, names, dates

and times.



Once the agency has made a decision
about your complaint, you should receive
a letter to tell you the outcome. The
letter should provide you with
information about the decision, reasons
for the decision, and advice about how to
ask for an internal review if you are
unhappy with the decision.

2. Ask for an internal review

If you are unhappy with the response to
your complaint, ask the agency for an
internal review. An internal review
involves a senior officer investigating the
process and the facts of the original
decision or action, and deciding if it

was correct.

Ask for an internal review by writing to
the chief executive of the agency and
explaining why you think its decision
was wrong.

Once the agency has finished the internal
review, you should receive a letter to tell
you the outcome.

3. Contact the Queensland
Ombudsman

If you are unhappy with the agency’s
internal review, you can contact the
Ombudsman. Explain why you think the
agency’s decision is wrong and the
outcome you are seeking. Also provide
copies of relevant documents, especially
the response to your complaint and the
internal review decision from the agency.
We will assess your complaint and see if
we can investigate.

The fact sheet Responding to your
complaint has more information about
what happens when you make a
complaint to the Ombudsman.

Contact us

W www.ombudsman.qld.gov.au

P (07) 3005 7000
1800 068 908
(if you [ive outside Brisbane)

if you are deaf, or have a hearing or
speech impairment, please contact us
through the National Relay Service,
www.relayservice.gov.au,

If you need a translator, please contact
us through the Translating and
Interpreting Service on 131 450.

OMBUDSMAN

Standing far fairness
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Circular

REGISTRATION OPEN FOR NGA 2016 BREAKFAST BRIEFING

For Action

Circular: 2016-011
Release Date:  Thursday, 19 May 2016
Authorised by: Greg Hallam PSM Chief Executive Officer

Circular | FOR INFORMATION 2016-011: Delegates attending the ALGA National General
Assembly can register now for the LGAQ's annual Queensland Local Government Breakfast.

To coincide with ALGAs National General Assembly, the LGAQ will hold the annual Queensland
Local Government Breakfast and Briefing Session on Monday 20 June 2016.

As in previous years, the LGAQ will be holding the Queensland Local Government Breakfast for
Queensland delegates attending the ALGA National General Assembly.

The breakfast will be held from 7.00am — 8.45am on Monday, 20 June 2016, at the National
Convention Centre, Canberra.

Keynote speakers have not been confirmed however given that the breakfast will be in the middle of
the Federal Election campaign, we hope to secure senior representatives from both the Government
and the Opposition for a discussion on the proposals contained in the LGAQ policy plan for the
election. The breakfast will be an excellent opportunity for Queensland mayors, councillors and senior
council staff to meet and informally discuss issues with the keynote speakers

There is no cost for councils to attend the annual Queensland Local Government Breakfast and
Briefing. However, for catering purposes you do need to register (including any dietary requirements),
to Pam Toohey, Executive Officer, at pam_toohey@Igag.asn.au on (07) 3000 2245 by Tuesday 7
June 2015.

FOR OFFICIAL USE ONLY
Page 1of1
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Queensland Local Government
Grants Commission

Our ref:  D16/95998

19 May 2016

Councillor Lyn McLaughlin
Mayor

Burdekin Shire Council
PO Box 974

AYR QLD 4807

Dear Councillor McLaughlin,

| am writing in my capacity as the newly appointed Chairperson of the Queensland
Local Government Grants Commission (the Commission). The Commission’s primary
responsibility is the equitable distribution of the Commonwealth Financial Assistance
Grant (FAG), which totalled approximately $450.7 million in 2015-16, for all of
Queensland.

The other members of the Commission are:

Stephen Johnston (Deputy Chairperson) — Deputy Director-General, Department of
Infrastructure, Local Government and Planning

Ann Bunnell — former Councillor and Deputy Mayor of Townsville City Council
Donna Stewart — former Mayor of Balonne Shire Council

Brendan McNamara — former Mayor of Flinders Shire Council

Janelle Menzies — Chief Executive Officer of Yarrabah Aboriginal Shire Council

This Commission will be examining the distribution of the FAG to ensure that it
continues to be equitable, bearing in mind that it is a fixed pool of funding for
allocation between Queensland’s 77 local government bodies. Additionally, as with
previous Commissions, we will be periodically visiting councils over the three-year
term of the Commission. You will be notified if your Council is selected for a visit.

One insight the Commission has gained from discussions with members of the
former Commission is the issue of population undercounts, especially in Indigenous
communities. Although | am aware that it has been a longstanding issue, | urge you
to ensure that every person in your community is made available to complete the
census on 9 August this year. It is vital that each member of the community is made
aware of its importance for a number of purposes, including the FAG calculation (and
other funding) for each council. | am aware that several councils have already
undertaken programs to ensure that each member of their communities is aware of
the importance of the census.

Level 11 Executive Building
100 George Street, Brisbane
PO Box 15009 Telephone +61 7 3452 6732

Queensland 4002 Australia Website www.qlggc.qld.gov.au



Queensland Local Government
Grants Commission

Finally | draw your attention to the annual Consolidated Data Collection, distributed
by the Department of Infrastructure, Local Government and Planning, generally in
August. This Collection is vital in the annual calculation of the FAG distribution. In
particular, the section dealing with road data is the most important part of the
Collection in relation to the FAG. It is absolutely vital that this data is completed as
accurately as possible. If your Council would like assistance in completing this
section, staff from the Department are available to assist or Council may request an
audit of its road data, in which an auditor will attend Council and assist with asset
registers, traffic counts etc.

I look forward to working with Queensland local governments over the next three
years and ensuring that the FAG continues to be distributed equitably amongst
Queensland councils.

If you have any further queries, please contact Michael Meehan, Executive Officer of
the Commission, on 3452 6732 or michael.meehan@dilgp.qgld.gov.au.

Yours sincerely

y, ) |
QO\\N\QQFVL er

Pam Parker
Chairperson
Queensland Local Government Grants Commission

CC: Chief Executive Officer

Level 11 Executive Building
100 George Street, Brisbane
PO Box 15009 Telephone +61 7 3452 6732

Queensland 4002 Australia Website www.qlggc.qld.gov.au
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Circular

LGAQ recruiting Heavy Vehicle Access Liaison Officer
For Information

Circular: [Circular Number YYYY-XXX]
Release Date: Friday, 20 May 2016
Authorised by: Greg Hallam PSM Chief Executive Officer

The LGAQ is in the process of recruiting a Heavy Vehicle Access Liaison Officer (HVALO) as part of
a Memorandum of Agreement (MoA) recently signed by the LGAQ and the National Heavy Vehicle
Regulator (NHVR) to improve the safety and productivity of the local government road freight network.
The MoA, which formalises the relationship between the LGAQ and NHVR, outlines how both
organisations will work together to assist councils improve service delivery in their capacity as ‘road
managers’ under the Heavy Vehicle National Law (HVNL).

A Project Steering Committee will be established to guide the implementation of key initiatives to be
delivered under the MoA, including establishing the HVALO in LGAQ. The aim is for this position to
commence in July 2016.

The primary purpose of the HVALO is to provide a direct line of assistance to Queensland local
governments to improve their service delivery standards as ‘road managers’ under the HVNL. Roles
and tasks will include:

educating and guiding local governments in the implementation of their responsibilities under the
HVNL.

working with local governments to identify and implement ‘pre-approvals’ and ‘notices’.

providing information and advice on ways to improve local government performance.

through liaison with local governments, facilitating the identification, development and delivery of
business improvement initiatives using a risk-based approach.

It will also help to foster stronger working relationships between the LGAQ, the NHVR, the
Department of Transport and Main Roads, the Queensland Police Service and key industry
representatives.

For further information please contact Scott Britton, Principal Advisor — Roads, Transport and
Infrastructure, email Scott_Britton@Ilgag.asn.au or phone 1300 542 700.

FOR OFFICIAL USE ONLY
Page 1of1
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AUSTRALIAN LOCAL
GOVERNMENT WOMEN'S
ASSOCIATION
QUEENSLAND BRARCH

Supporting and encouraging those involved or interested in Local Government
WEBSITE: www.algwaald.asn.au ABN — 16 445 091 911 TAX INVOICE

3\046/-117- ORDINARY MEMBERSHIP RENEWAL APPLICATION FORM

Please help us to help you by completing ALL sections of the Membership Form

Please affix Business Card : ZONE: |

Renewal of Membership

Position/Title:

Surname:

Given Name:

Preferred Name:

Council:

Address:

Telephone:

Facsimile:

Mobile:

Email:

ALGWA newsletters and communications will be provided via email

Signature: ' _ Date:

MEMBERSHIP SUBSCRIPTION IS FOR THE PERIOD 1JULY 201, 30 JUNE 201;?..

$82.00 {single membership) .

Cheques: Should be made payable to: ALGWA {Q/d} Branch and forwarded to:
Pierina Dalle Cort, Treasurer ALGWA (Qld) Branch
131 Queen Street, AYR QLD 4807

Direct Debit: BSB: 014 636 Account NO: 2558-25055 (ANZ)
** PLEASE USE YOUR SURNAME AND INVOICE NUMBER AS THE REFERENCE FOR THE PAYMENT
{Please alsoc email details of deposit to admin@algwagld.asn.au)

Office Use Only

. Privacy Act 1988 {Cwth)
Receipt No: S . .
o : Do you give permission for ALGWA {Qld Branch) to provide your contact
Date: . details to members of this association or to include.details in any
) publications?
Cash/Cheque: I:I VES
Bank Transfer: |:| NQ (if you de not agree, then your infermation will be kept private and
confidential by ALGWA {Qld Branch)
Date:
NOTE: ALGWA (Qld) Inc hold pubtic liability insurance.




AUSTRALIAN LOCA'L GOVERNMENT WOMEN'S ASSOCIATION

#ALGWA2016

Disruption, Agility and Resilience
Ihpiting womend Leadenship in Local Gopernment

— - ———
i

Thought Leadership - inspirational
insights and shared experiences from
accomplished leaders

Professional Development - interactive
‘real world’ take-aways readily applied to your
persanal and professional life

Networking — learn from like-minded peers,
i expand your professional network

QUEENSLAND STATE CONFERENCE | BRISBANE 28-29 JULY
[ [Ty SIG HREES 2D NG www.algwagld.asn.au

Speakers include

Megan Houghton

DIRECTOR-GENERAL,

DEPARTMENT OF TOURISM, MAJOR EVENTS,
SMALL BUSINESS & THE COMMONWEALTH GAMES

Louise Dudley

CHIEF EXECUTIVE OFFICER
(JUEENSLAND URBAN UTILITIES

Stewart Gillies
Dr Jeanette Young . LEADERSHIP AND COMMUNICATION CONSULTANT
QUEENSLAND CHIEF HEALTH OFFICER REDSKY

. HOSTED BY
:LC;A?EEIZE\:EDEIKFORCE ANALYTICS ' AUSTRALIAN LOcAL
GOVERNMENT WOMEN'S
SUNCORP GROUP
UNCO ASSOCIATION
Shannon Roberts QUEENSLAND BRANCH
ASSOCIATE DIRECTOR

HUDSON TALENT MANAGEMENT
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DDD E[{I DD Office of the Information Commissioner

Queensland BURDEKIN SHIRE COUNCIL

renno. 490
27 MAY 2016

Level 8
Forestry House DeCUment NO. ... eecrnensmnns
160 Mary Street 23 May 2016 Retention Period ...

Brisbane Q 4000

PO Box 10143

B#_\dglaid‘:1 SEB%ES Cr Lyn McLaughlin
rishane Mayor of Burdekin Shire Council
Phone (07) 3405 1111 PO Box 974

Fax (07} 3405 1122 AYR QLD 4807

www.oic.qld.gov.au

ABN: 70 810 284 665

Dear Cr McLaughlin

What Right to Information and Privacy mean for Mayors

Congratulations on your recent election.

Local governments have obligations under the Right to Information Act 2009
(RTI Act) and the Information Privacy Act 2009 (IP Act). The Office of the
Information Commissioner (QIC) has a statutory role in fostering understanding of
these obligations in the community and in Queensland Government departments,
local governments, statutory authorities and public universities. OIC also has a role
in providing guidance, support and assistance to Queensland government agencies
about best practice implementation of the RTI and IP Act obligations.

Please find attached five key points about right to information and information
privacy which may be of assistance to you in your role as Mayor.

If at any time we can provide you with more information or you or your constituents
have any questions about the legislation please do not hesitate to contact OIC’s
Enquiries Service on 1800 642 0753 or (07) 3234 7373. More information on right
to information, information privacy and OIC’s role is also available by visiting us
online at www.oic.qld.gov.au.

Yours sincerely

Rachael Rangihaeata
Information Commissioner

DEADLINE







Circular

LGAQ Launches Federal Election Policy Plan
For Information

Circular: 2016-012
Release Date: Friday, 27 May 2016
Authorised by: Greg Hallam PSM Chief Executive Officer

The LGAQ has released the 2016 Federal Election Local Government Policy Plan, along with
material that councils can use to support the plan.

In Townsville on 27 May 2016, President Margaret de Wit launched the LGAQ’s policy plan for the 2
July 2016 federal election, accompanied by a news release.

The plan, developed with input from the LGAQ Policy Executive and endorsed by the LGAQ Board,
outlines 10 policy and legislative priorities that Queensland councils seek as part of an incoming

Federal Government’s agenda for the next term of the Australian Parliament. The LGAQ has sent the
plan to all major and minor parties contesting the election for response.

On 12 May 2016, President Margaret de Wit wrote to all mayors and CEOs with copies of the plan
and encouraging councils to find ways to ‘localise’ the proposals contained in the Plan.

The LGAQ has also produced a one-page summary of the plan for social media use.

Councils requiring assistance in preparing a local media strategy around the plan are invited to
contact Craig Johnstone, LGAQ Media Executive on 1300 542 700 or Craig_Johnstone@Igag.asn.au.

Queries about the content of the plan can be directed to Josh O’'Keefe, Team Leader —
Intergovernmental Relations on 1300 542 700 or Joshua_Okeefe@I|gag.asn.au.

FOR OFFICIAL USE ONLY
Page 1of1
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http://www.lgaq.asn.au/documents/10136/5770984/2016%20Federal%20Election%20Policy%20Plan%20Summary.pdf
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From: Richards, Travis

To: Lyn McLaughlin <Councillor.McLaughlin@burdekin.qgld.gov.au>
Date: 30/05/2016 9:08:47 AM

Subject: Invitation to dinner with SunWater CEO

Good Morning Lyn

As | briefly mentioned at the last Burdekin Water Futures meeting, SunWater’s new
CEO, Ms Nicole Hollows will be touring the Burdekin Falls Dam and Burdekin Irrigation
Scheme on 22 and 23 June 2016. On behalf of the CEO | would like to invite you to
attend a dinner with the CEO, Chairman, Leith Boully and General Manager, Tom
Vanderbyl. The dinner is scheduled for 7:30pm on Wednesday 22 June 2016 at the Ayr
Travellers Rest Motel. The invited attendees are:

Leith Boully (SunWater Chair)

Nicole Hollows (SunWater CEO)

Tom Vanderbyl (GM Operations)

Mario Barbagallo (BRIA Irrigators Board Chair)
Russ McNee (Invicta Cangrowers Manager)
David Sartori (Executive Officer LBWB)
Michael Hoey (Chair LBWB)

| hope you can Join us for dinner and look forward to your response.

Regards

Travis Richards
Service Manager Burdekin
SunWater Limited | Clare

http://www.sunwater.com.au/home/contact-us

P 07 4790 8945 | M 0447 170 774

E Travis.Richards@sunwater.com.au

www.sunwater.com.au

connect with SunWater

on https://www.facebook.com/SunWater https://twitter.com/SunWaterLimited https://www.linkedin.

com/company/sunwaterhttps://www.linkedin.com/company/sunwater

ISO certification|
Read the signs and stay safe|



http://www.sunwater.com.au/home/contact-us
mailto:Travis.Richards@sunwater.com.au
http://www.sunwater.com.au/
https://www.facebook.com/SunWater
https://twitter.com/SunWaterLimited
https://www.linkedin.com/company/sunwater
https://www.linkedin.com/company/sunwater
https://www.linkedin.com/company/sunwater
http://www.saiglobal.com/product-certification
http://www.sunwater.com.au/sustainability/water-safety

From: Ric Mingramm

To: info@outbackway.org.au <info@outbackway.org.au>
mayor@longreach.qld.gov.au <mayor@longreach.qld.gov.au>
Lyn McLaughlin <Councillor.McLaughlin@burdekin.gld.gov.au>
Liz.schmidt@charterstowers.qgld.gov.au <Liz.schmidt@charterstowers.qld.gov.au>
mayor@hinchinbrook.gld.gov.au <mayor@hinchinbrook.qld.gov.au>
Mayor@townsville.qld.gov.au <Mayor@townsville.gld.gov.au>
mayor@ccrc.qld.gov.au <mayor@ccrc.qld.gov.au>
pscott@cook.qgld.gov.au <pscott@cook.qld.gov.au>
Julia.Leu@douglas.qld.gov.au <Julia.Leu@douglas.qld.gov.au>
TomG@msc.qgld.gov.au <TomG@msc.qld.gov.au>
Mayor@trc.qld.gov.au <Mayor@trc.qld.gov.au>

Date: 30/05/2016 12:57:48 PM

Subject: Council Assistance

Mayors,

Ladies and gentleman Good Morning,

Scouts Queensland is conducting a short survey to determine the awareness of Scouts
in today’s Queensland community.

Scouts has around 12 000 members a far cry for its heights in yesterdays; so we are in
a rebuilding and re-engagement program and would appreciate your assistance by
getting our survey out to constituents in your council areas.

Attached is the link, which we would be extremely grateful if you could disseminate on
our behalf.

Scouts Queensland Needs your Help!

If you have the time your response would be very much appreciated.

https://www.surveymonkey.com/r/77P8ZPV



https://www.surveymonkey.com/r/77P8ZPV

| am more than happy to provide further information if necessary

IDescription: Description: Description: Signature-southern-cross-250|

Ric Mingramm MMgmt AFAIM

Social Enterprise Development Manager

The Scout Association of Australia, Queensland Branch Inc
32 Dixon Street Auchenflower QLD 4066

PO Box 520 Toowong QLD 4066

P: +617 3721 5736 | F: + 61 7 3870 4960

E: ric.mingramm@scoutsqgld.com.au | W: www.scoutsqgld.com.au

Follow us - [Description: 1| Description: 2|

Education for Life

From: Ric Mingramm

Sent: Monday, 30 May 2016 11:45 AM

To: 'ask@lgag.asn.au' <ask@lgaqg.asn.au>
Subject: LGAQ Assistance
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